
 

 

 
Report on KB’s Online sessions during Easter 2020 Covid-19 
22nd April 2020 
 
In Easter 2020 we were supposed to be delivering a 3-day Easter holiday workshop in Croydon as 
part of our Youth Music funded All Together Now project with Croydon Music and Arts and taking 
part in Beyond Beethoven at the Southbank Centre. We should have been working with around 60 
young people in the Easter period but due to Covid-19 these activities had to be cancelled.  
 
Thankfully both Youth Music and Southbank Centre agreed to give us the money/funding for the 
cancelled work and therefore we were able to honour the contracts we had with our team and also 
set up a series of online workshops that enabled us to still work with 41 young people in the time 
period.  
 
We delivered 4 days of singing, steel pan, brass, woodwind, drumming, percussion, and games. We 
ended the 4 days with a Q&A session with Dexter Hercules a young professional drummer who works 
on The Voice and plays for Ronnie Wood, Stormzy, Emelie Sande and others. 
 
We wanted to take the opportunity to capture whether the young people enjoyed the online 
experience and also find out what other sessions they would like us to deliver. We also took the 
opportunity to ask them how they find and cope with the difference between online v. face to face 
connection in music activities and what they are missing about getting together. 
 
Their comments and thoughts will help us plan a series of activities in response and we will look for 
funding to develop those activities at this time.  They will also help us navigate how we support them 
best at this time and also look at how important it is to come out this as soon as possible in order to 
bring stability, creativity, fun and connection back into their lives. 
 
 
1. The group demographics: 
We had 41 young people participate. 
27 boys and 14 girls 
Age range of 10-25 years old 
They came from 6 London boroughs and 2 locations outside of London. The main boroughs covered 
were: Lambeth-14, Croydon-11, Southwark-8.   
80% of the young people were from Black and minority ethnic backgrounds 
17% of the young people have a special educational need or a disability 
 
The sessions were delivered by 6 diverse tutors from our core team – Wade Austin, Scarlett Stewart, 
Kyle McInnis, Sam Agard, Andre Johnson and Shayanna Dyer-Harris. 
 
 
 
 



 

2. Their Enjoyment and Technical requirements 
We asked them if they enjoyed the session and if the tech worked for them 

 
Reasons for ‘other’ response: 

feedback useful, would have liked more challenging activities. 
Bit too fast paced & needed extra technology 

 
 

 
Reasons for ‘other’ response: 

The rooms didn’t start straight immediately, and we had to change back a couple of times but other than that it 
was fine 

The audio was ok, but the video was lagging/freezing. 
It worked enough to be taught but was a glitchy sometimes. 

It would sometimes go funny, but apart from that it was good. 
We needed a mobile phone and had to use mums. 

 
We learn from this that we pitched the sessions about right to people’s ability, we just need to 
ensure we are checking in with them to make sure we are going at the right speed. We have found 
differentiation of sessions for different participants is much easier to manage in person. It will take 
some practise to get this right online. On the whole, we used ZOOM which works about as well as 
anything for what we are trying to achieve. It does work well for safeguarding as there are lots of 
safety features you can use and also breakout rooms that enable safe 1-2-1 training opportunities. 
 



 

    
 
3. What did they learn from the sessions 
We have collated a full list of their comments which is in appendix 1, below we have selected some 
of the key comments that express the main themes coming through from the young people. They 
seemed to learn a whole range of things from technical, theory and rudiments, to repertoire and new 
ways to approach music and practising. They also expressed that they benefitted from the presence 
of someone else to teach, support and critique them. This demonstrates there is a definite need and 
place for us to continue working in an online format in order to support their learning. 
 
Q: What things did you learn in the session? 

 Learnt about adding lyrics to improvised vocal solos.  
 I learnt that it’s okay to take your time  
 It was really useful for someone to listen to me play one of my pieces and give me 

constructive criticism on how to improve my playing. I also learnt how to play the alto sax 
lead and bass line for Abide With Me. 

 A new way to approach the music I am trying to learn.  
 Kyle taught me a new exercise that I can add to my practice routine. He also helped me with 

my pieces and gave me lots of tips I did not know. I would love to have another lesson with 
him if possible. I liked it a lot and it was super helpful 

 I learnt a new groove and a new break.  
 I learnt how to use my voice in many different ways and where to place my voice when I’m 

singing. So I thought that was really helpful. 
 We worked on rhythm and emphasis and flow of the melody, making it sound natural 
 I learnt about separating notes, working on getting top f on the trumpet, harmony of abide 

with me, warm up exercises 
 I learned new chords which can help me for the future if I want to learn more complex songs 

on the keyboard/piano 
 I learnt new stuff and techniques on how to hold my drumsticks better. Sam taught me a 

new beat too.  
 I perfected a swing groove and then I learnt 2 new fills to go with it.  

 
4. Other activities 
As a team we have been coming up with lots of ideas of activities we could do online. We have also 
seen the market being flooded by new ideas and many organisations putting things out there. Before 
we get into developing lots of online sessions we wanted to check in with our young people and find 
out what kinds of activities they wanted from us.  We are happy in the longer term to open these up 



 

to new young people but we first want to make sure they fit the needs of the young people we are 
currently responsible for supporting.  

 
The clear preference seems to be sessions where the young people get to play music, rather than just 
study or listen to it. 1-2-1, group and jam sessions all came up top of the list. These are closely 
followed by Masterclasses where they can gain insight into a piece of music, style or technique led by 
other musicians. The skills learning sessions (tech, composition, arrangement, transcribing) are fairly 
popular but not deemed as necessary by the young people. And interestingly ‘general chat and bants’ 
was doubly more popular than a session on mindfulness and wellbeing!  
 
This data we believe tells us that our young people are really missing the opportunity to play and 
socialise together. Playing and socialising are their top requests and we believe that combination will 
always have a wider impact on their skills development and general wellbeing as evidenced through 
much of our evaluation over time and wider music education research. 
 

 
 
 



 

5. Social Distancing’s impact on music and young people: 
We wanted to ask the young people specifically what they see, feel and think is the difference for 
them between making music online v. making music in real life. We see lots of ‘news’ stories 
presently about social distancing becoming the new ‘normal’. We also see the potential that some 
people may think online works so well it can replace real life connection. It is overall a cheaper 
option to get people in a virtual room rather than a real room. In an education system where music 
and creative activities are already under threat and a society where culture may be on hold for a long 
time through lack of finance or fear of health risks we just wanted to ask our young people what they 
think about online v real life.  We saw some interesting answers from them. All their answers are in 
Appendix 2 but below we pulled out some of the key thoughts from them. Some answered just about 
the tech aspects, some about the social and some about the musical. 
 
Q: We know this coronavirus will be over soon and we will be able to meet up and make music 
together normally. Please tell us why that is important to you and what you think is different 
about music online v music in real life? 

 We cannot play in unison online and also I miss contact with friends. Bloco have been the 
only group I belong to that has tried to keep the group feeling going. 

 It’s important to still do it online because I like music and have a lot of free time 
 Music is something that cannot work without social interaction of some form. It’s a language, 

even though that sounds cliché, and so we need to be able to communicate. This is best done 
in person. Gigs and Jam sessions must be live or else it’s the same as playing music from a 
streaming service. If we can’t play live, then that takes away from the whole essence of 
music: self-expression. 

 It’s going to take some getting used to but now we are moving towards a more tech-based 
world, I guess we will have to adjust. 

 I miss seeing friends in real life, but seeing people online helps. Playing music online, helps 
me keep practicing  

 Music online is hard because of the lag. Music in real life is important to me because I can 
express myself and also I can be in close proximity to people who can show me things or give 
me ideas whereas over Zoom it is harder. 

 This is important to do online because it means you get to socialise and the only difference is 
you can’t really feel the music due to delay of everyone's voice 

 Music online you need a good internet connection. Sometimes the screen freezes and that is 
really frustrating, or it can also be really funny. Music in real life is also about physical 
connectedness and it is difficult to read people's minds over a computer.   

 I think music in real life gives us a better understanding on what we need to do to either 
improve, learn or take from the session. I also think music online is really good as you’re in 
your own environment although the music might not sound the same I think you’ll feel a bit 
more comfortable. 

 For music online there is a distance between you and the artist and for music in real life you 
can connect with people more physically 

 When the music is in front of you and you're playing along with other people, you can feel 
the music more. Playing with other people makes a completely different impact on how you 
see music and it gives me something to do when I'd usually be doing nothing 

 Just too see everyone and the teacher as well and when this lockdown is done we shall meet 
up again.  

 Being online is quieter than in real life. Louder and live is better for experiencing the sound.  
 Music brings people together and lets other share ideas with you. Online sessions do the 

same thing but online sessions make it difficult to share more things. It is harder to feel like 



 

you can talk to someone specific. Also, it encourages me to be on a screen more often when I 
usually do music to get me out of the house and doing something. 

 It’s important to me because it’s fun & I learn things at the same time & I like being with 
different people outside of school and trying different styles. I think the difference is you can 
perfect things (beats, tunes etc) better in real life but I enjoyed the 1-2-1 time a lot.  

 I can’t wait to play with people in real life as a group. It’s important to meet up and socialise 
with people of all different ages and backgrounds. We can’t play together on technology. 

 It is great to have a group meet up even if we can’t play properly at the same time. It is fun to 
see everybody, play and have a laugh at the masterpiece we have created. 

 
We think these responses demonstrate that young people really value the live experience of playing 
together. They also really understand the benefits that connecting over music brings to them. It is 
encouraging to hear them articulate that they don’t want to be stuck at home on a screen, which is 
often the perception of young people, but that they want to be out socialising and developing their 
skills together. Whilst we are so grateful for online technology which can help us continue to do 
some activity in this time of lockdown, it will never replace the power and impact of live music 
making. It will be more important than ever to get back to this as soon as we are allowed. We believe 
for the benefit of our young people’s learning, wellbeing and sense of resilience it is essential to 
connect them through music again as soon as possible. 
 
6. Staff Feedback on facilitating online 
We asked our staff to feedback on the sessions as well and comment on their thoughts about online 
v. real life music making. They echo the thoughts of the young people about what is missing from 
online activity. Some of their feedback also indicates that for those young people who need extra 
support, have special educational needs or find communication difficult in general, online presents 
further complications to this. We will need to take all these factors into account in the planning and 
delivery of our future online activities and try to make it as accessible for those young people as 
possible. However, this will be challenging and indicates the importance of bringing real life music 
making back as soon as possible to allow for the inclusivity of making music together to really take 
place.  We have many young people with SEN and disability who have come a long way in their 
communication development through the sessions with us and we don’t want their development to 
be inhibited by this time of isolation. 
 
“Online has positives for developing individuals especially those that want to take music further by 
practising individually. Meeting up and making music together as a band has a different energy and 
creates a fun and safe environment for young people to be part of a team. I feel both have positive 
benefits.” Wade Austin 
   
“The online sessions have worked well as an emergency stop gap. If the learning intention is more 
dictated and where some students take information literally the online interaction can work well for 
them as an alternative. However, for beginners, students who need a weekly push and students who 
generally need a little inspiring, the real-life interaction is essential. Nonetheless, the novelty of the 
technology at the moment is something that could really support students until they have had enough 
of it.” Kyle McInnis 
 
“Music online doesn’t allow us to work collectively, there are big latency issues on all platforms” 
Scarlett Stewart 
 



 

"55% of communication is body language and this is missing. Music online lacks the body language 
that as a musician and human being in general, you learn to read and understand. You can't always 
see hands, the eye contact is not there, you're unsure whether you should/can talk, you're unsure 
whether you should stop talking, the silences are even more silent because the mic stops picking up 
sound when you stop speaking, you're far away but really close, the internet connection becomes 
unstable, and the sound skips. It's so strange. It's great that we have this way to connect and in so 
many ways, the world has become a bigger place because of it! However, this connection also creates 
distance because you're now unable to play with others. You're not able to jam or come together like 
you could before. What we do in the Bloco is tactile. In short, most of our ability to communicate 
through camera is being held at ransom by 4 walls and our broadband connection." Shayanna Dyer-
Harris 
 
“There is definitely more you can do in person to keep on top of technique in playing which can 
always been seen clearly. It is so much easier to connect with people in person and group work is 
easier with no latency.” Sam Agard 
 
“The vibe and energy that people bring to an actual meeting is one of the reasons people come to 
Bloco, and it’s hard to show that over video call” Andre Johnson 
 
7. Parental Feedback on the sessions 
We had some feedback from parents following the sessions which also indicated the importance of 
us at least being able to do these online sessions when social contact is not possible: 
 
"My son is provided with one 45-minute lesson at school, but I think the peri teachers are laid off or 
furloughed as they've just left practice sheets. Worksheets are just not the same, and me sitting in on 
practice, is also not helpful as he tells me I pull faces! Anything that can make music more social and 
personally interactive is like gold dust at the moment!” 
 

“Honestly, I have not seen him this happy for 2 weeks. I think this confinement is getting to him 
because he has nobody but himself to measure himself up against. And although, technically it is not 
solitary confinement, it might as well be." 
 

“My son really enjoyed his lesson which, given how anxious he is feeling about his grandad is quite 
something, so please pass on our thanks” 
 

“My children had wonderful singing sessions, thank you so much for making this happen. My son 
misses the KB sessions on Thursday so much.” 
 

 



 

Appendix One – Extra comments 
 
Q: What things did you learn in the session? 

 I found it useful to learn a scat by substituting made up words at the beginning.  
 I learnt a new song and I learnt new warmups.  
 It was helpful as he helped me with my triplets  
 I learnt how to play a new piece called Abide With Me which is a famous hymn 
 I learned some new rhythms and fills.  
 It was good to learn a new tune (Landlady).  
 I learned how to control my embouchure better. 
 I learnt the different types of grips and how to break down a beat to perfect it. 
 Two drum grooves I can expand on. 
 It was helpful to have a bit more help with my pieces  
 I learnt about the process of song writing 
 It was super helpful and I learnt a new piece of music and how to stick in time 
 I learnt some new music and had help with scales and new warmups which were very helpful  
 Sam helped me with my grade 7 piece and because he didn't find it incredibly easy to read 

we figured it out together at our own pace  
 
Q: We know this coronavirus will be over soon and we will be able to meet up and make music 
together normally. Please tell us why that is important to you and what you think is different 
about music online v music in real life? 
 

 The main difference is although you can speak it is difficult to play together because of the 
delay. 

 It’s harder to play at the same time and I like seeing people face to face rather over the 
phone/laptop 

 It is really important to me that I can carry on doing music because it makes me happy.  
 There can be lag when playing together online. Also you can't hear the sound as well, as it's 

not the actual sound in the moment that you hear. 
 Playing music together with other musicians is so much fun.  
 It’s important to help people who want to try do some different things. And until things go 

back to normal.  
 It’s kinda similar but for me I prefer real life 
 You can hear the sound better and see the tutor more clearly in real life 
 Music online is good because its 1-2-1 but meeting up is better because we see our friends 

and have a laugh but personal input is good too.  
 In real life you can appreciate the work you put into a song and you and others can 

appreciate what you've done but online you can’t play together and that is a key part for me 
in KB. 

 Online you can’t get as realistic an interaction between musicians. Whereas in real life it is 
easier and better to interact and learn. 

 Better playing together as no tech issues with delays 
 Playing together is important because you can appreciate it more than when you play over 

the phone/laptop. 
 in person, everyone has more of a voice and it’s easier to communicate in group 

environments about the challenges you may be having 


